
Your New Prescription/Medical ID Card 
 

 
 

1. Informs the pharmacy where to submit the claim with Medco. 
2. Our Group Identifying number for Medco. 
3. Company that manages our pharmacy benefit. 
4. Your 5-digit ID number for BOTH Prescription and Medical Plans. 
5. Insured’s name. 
6. Facilities (i.e., hospitals, surgical centers) contracted with Blue Cross Blue Shield of Arizona (BCBSAZ) must send 

their claims directly to BCBSAZ for pricing and not to the City of Mesa. 
7. Group Number for your Medical Plan is CM001. 
8. Address for providers sending paper medical claims (other than contracted facility claims). 
9. Information for providers who send claims electronically to Blue Cross Blue Shield of Arizona. 
10. Customer Service phone number for prescriptions only. 
11. Where the doctor’s office or medical facility can verify your eligibility and medical benefits. 
12. Pre-certification information. 
13. Required Blue Cross Blue Shield of Arizona information.  You are NOT insured with BCBS of AZ, but with the City 

of Mesa. 
14. The name of the plan you elected with the City of Mesa. 

 

 


